PT Mama LLC Attendance Policy

At PT Mama LLC, we are committed to providing exceptional pediatric physical therapy services to our young clients.
Consistent attendance is crucial for the success of the therapeutic process and the achievement of positive outcomes. To
ensure the efficiency and effectiveness of our services, we have established the following attendance policy:

1. Attendance Expectations:

e Clients are expected to attend all scheduled pediatric physical therapy sessions as prescribed by the treating
therapist.

e Regular attendance is essential for the progression of therapy and the achievement of therapeutic goals.
2. Communication:

e Inthe event of illness or unforeseen circumstances that may prevent attendance, clients or their guardians must
notify PT Mama LLC as soon as possible.

e Notification should be made by calling or texting PT Mama LLC at 602-736-1104.
3. No Call No Show Policy:
e No shows without prior notification are not tolerated under any circumstances.

e If aclient fails to attend a scheduled session without providing advance notice (no call no show), they will be
removed from treatment.

4. Rescheduling Appointments:
e Clients are encouraged to reschedule missed appointments promptly to ensure continuity of care.

e PT Mama LLC will make reasonable efforts to accommodate rescheduling requests, subject to therapist
availability.

5. Exceptions:

e Exceptions to this policy may be considered on a case-by-case basis, taking into account the specific medical
conditions, sicknesses, and circumstances and the impact on the therapeutic process.

6. Attendance expectation:

e Clients are expected to have an 80% or higher attendance rate. Failure to maintain this attendance rate may allow
PT Mama LLC to remove the client from their care.

7. Review of Policy:

e PT Mama LLC reserves the right to review and update this attendance policy periodically. Any changes will be
communicated to clients in advance.

By adhering to this attendance policy, PT Mama LLC aims to provide a consistent and effective pediatric physical therapy
experience for all clients. We appreciate your cooperation and commitment to your child's health and well-being.

If you have any questions or concerns regarding this policy, please feel free to contact our office.

Thank you for choosing PT Mama LLC for your pediatric physical therapy needs.
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